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PREPAID GARD
SCHEMES

End-to-end prepaid card
scheme implementation,
fulfilment, and
management for:

Disbursements, hardship
payments, consumer incentives,
rewadrds and recognition, and
much more.
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ABOUT US

Part of the Sodexo Group, Sodexo Engage is a
leading expert in employee and consumer
engagement. We have over 60 years of
experience helping the public sector make a
real difference in people’s lives.

We help our clients provide essential support to those that
need it the most with our market-leading prepaid card. Our
solution is simple, fast, reliable, and secure!

HOW WE CAN HELP

We work with you to provide your recipients
with a seamless experience, here are just a few
ways our prepaid card can help:

Preferential pricing under the framework

Easy and effective way to make payments to your
recipients. Just top-up throughout the year whenever you
want

Flexible delivery options to suit your requirements, including
home addresses or bulk delivery to one location

» Choose to limit the cards to certain retailer categories based
on your needs or dllow your recipients to spend their money
at any retailer that displays the Visa Mark

Easy to use Spree Card App to check balances, track
transactions, view retailers, PIN reminders, and more...

Full Account Management including training, support, and
MI reporting to ensure your card is being used the way you
want it

“MARKET LEADING VISA PREPAID CARD”
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HOW IT WORKS

Select the scheme that works
best for you:

YOUR CARD, YOUR DESIGN

From standard to tailor-made designs for your cards,
the choice is yours

RETAILER SPECIFIC

You select the retailer categories our prepaid cards
can be used in based on your recipients needs

PLACE YOUR ORDER:

Select the payment values and distribution
requirements, and we deliver the cards to you, or
your recipients, based on your preferences

EASY TO USE:
Once received, your recipients simply activate the
card and it's ready to use. Cards can be topped up
whenever you want

“An easy, secure, fast, and
effective way to make
payments to your recipients

time and time again?’s



THE SERVIGE

Our Visa prepaid card can help
you provide funds for key
essentials such as food through
our partnership with the main
supermarket chains, bills, and
wider essentials.

WE MAKE IT EASY FOR YOU:

All card orders and payments will be
overseen by both a Framework and an
Account Manager who is responsible for
ensuring a smooth setup, effective
programme management, and support
throughout the life of the contract.

WE MAKE IT EASY FOR YOUR
RECIPIENTS:

We make it as simple as possible for your
recipients to use their prepaid cards. If there
are any issues our Customer Care team are
available via web chat or telephone to dedl
with all enquiries. For your peace of mind, we
provide a full-service level agreement, so
expectations are set from the start.
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Recipients can add the card to
their eWallet for contactless
purchases with Apple Pay and
Google Pay.
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COMMUNICATIONS :g :

Full marketing and communications from
onbodrding onwards will be provided to
support, and drive engagement and card
uptake. The success of your prepaid card
programme is how we will measure ours.

*Stats taken from FY22
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GET IN TOUCH

With the cost-of-living putting financial pressure on

people across the UK, we understand the importance .,,5"" ‘*‘-'4, INVESTORS | Gold
of supporting those who need it the most with quick ‘!;_‘A‘# IN PEOPLE | °°

and secure disbursements that can make a real
difference in people’s lives.

At Sodexo Engage you'll be supported by our experts
in providing a prepaid card scheme that suits the
needs of your audience.

sodexoengage.com

ESSENTIALS

PLUS

ccs.framework@sodexo.com
01908 303477

¥ @sodexoengage
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